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1. The CMD/TANGEDCO has approved the online application filing of name transfer in
respect of LT service connections through TANGEDCO Web Portal applicable to entire
Tamil Nadu.

2. To make the name transfer process simple and to avoid time delay, it has been
decided that section officer himself may receive the online applications for name
transfer in respect of all tariff categories and effect the name transfer.

3. In this connection, the simplified procedure to be adopted of name transfer of LT
service connections is given below for implementation:

The applicant seeking Name Transfer shall submit the following:

a. Name Transfer due to sale/partition/settlement/gift of the premises,
etc.

i) Buyer/Transferee shall apply online along with Undertaking by
Buyer/Transferee (Form-4) and consent letter by Seller/Transferor (Form-
2). ,

i) Ir)1 case Seller/Transferor is not available, the Buyer shall apply online along
with the recent Property Tax receipt along with Undertaking by
Buyer/Transferee (Form-4). In case of non-availability of property tax
receipt, then, only one document mentioned in the TN Electricity Supply
code shall be obtained. More than one document need not be insisted.

b. Name Transfer due to death

i) The applicant shall apply online along with recent property tax,'recelp‘t,_':‘,._._.;_ _
Undertaking as per Form-4 and Indemnity{bond as per Form-3. | I TS SR
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ii) On receipt of soft con pive
) FECeIpt of soft copies of applications and supporting documents through

i :

: fffzgctzgdb on paymﬁent of necessary charges, name transfer shouid be

G h y_the ;ectlon officer concerned based on the documents furnished
Y the applicant immediately on the same day. =1

4. The process flow of name transfer is detailed below:

1.

The applicant has to fili the required details such as name of the apphcaht,

address( mobile‘ No., e-mail id, Name of the present owner of the service
connection, service connection number, etc.

- An OTP/message would be received in earlier registered mobile number (for

that pafticular connection) and the new mobile number registered for further
processing of name transfer.

The Applicant has to furnish the Aadhar No. as Identity Proof. In case Aadhar
carq IS not available, then other ID Proof such as PAN card, Ration Card,
Driving License has to be furnished.

On submission of the application, "Acknowledgement Form’ would be generated
along with the *Application Reference Number'. Web links to print the submitted
application form and ‘Acknowledgement Form’ would be provided in the portal.

Subsequent to submission of the application, the charges for name transfer
shall be paid by the applicant through the TANGEDCO URL
https://www.tnebnet.org/awp/iogin immediately.

On receipt of soft copies of applications and supporting documents through
web and on payment of necessary charges, name transfer should be effected
by the section officer concerned based on the documents furnished by the
applicant immediately on the same day and the name transfer shall be
communicated to the applicant with the following conditions:

“dy per your application for name transfer af the service connection No... .

- Tariff ... ...... now standing in the name of Thirw.. ... ... {Name of the old owner of the
,\-u;w:}:c,;a connectionl @l ool faddress  of  the  serviee
connection) is hereby transferred in your name Thiru... ... ... (fapplicant name)
with the existing current consumption deposit of Rs...... .. with effect from.. ... ..
(Date of name transferi. | | -
Necessary white meter card in vour name Thiru................. tupplicant name; shall
be obtained in the collection cenire Gt ... ... ..oeoe i ov e APlace of the colléction o

centre of the concerned sectioni ' ol |
The order issued is for the purpose of name transfer of the electricuy service :
connection only and it should not be cited as a legal document or for any othicr

purpose. Al the future bills will be issued in your nume with effect from ihe date of = -

I"Ii._i (}l"dt’l'v o ‘ & 1 4 2 ‘, ‘ A‘_’,‘,A i 3
You shall he asked 1o furnish the audditional documents, if I't‘fﬂ;ﬂ‘f""‘f - COURCCHT

with the name transfer on later dare, failing which, the nante wansfer oy v
camcelled and will be reverted to the original pame. s
: f‘h‘uw note that the undersigned sholl have fll rights (o cancel ih
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, ¥ . .yt
ransfer order ar any time if it is prove

ad ’ha’ uany U/‘th records nr ' .
co 321 . s e A ()(/H(Ud by v y
IlnecilOn H)[fh thS name / V vou in

transfer is found 10 be false ™

/.. Subsequently, the docu
by the section offi
effecting name tra
would be entered i

ments furnished by the applicant would be scrutinized
Cer concerned within 3 working days from the date of
nsfer. If any discrepancies are noticed, then the details
dcnid B n thg system by the section officer concerned and a notice
u € generated to intimate (through notice/e-mail/SMS etc.) the applicant

abou_t defects immediately. The applicant shall also be informed that if the
required doc_ument; are not re-submitted within the 7 working days from the
date of receipt of intimation about defects, the name transfer order will be

cancel.le:d and the name transfer of the service connection will be reverted to
the original name.

The defective application received through the web would be listed for editing
and uploading of relevant documents by the web portal user using the
application reference number. However, if the documents are not re-submitted
within the 7 working days, the name transfer order will be cancelled and

- reverted to the original name with due intimation to the applicant through
notice/e-mail/SMS etc.

9. The soft of the connected papers along with the name transfer order will be
sent to the Revenue Branch for record and to obtain necessary signature of the
Executive Engineer concerned in the LT agreement forms wherever required
through online mode.

10.The section officer concerned who effect name transfer shall ensure that all the
dues of the TANGEDCO pertain to the service connection such as previous dues
pertaining to the service connection if any, fresh security deposit if applicable,
ACCD, etc. is collected before effecting the name transfer.

11..The entire process of verification of the name transfer shall be completed
within 7 days from the date of receipt of complete online application in complete
shape along with payment of applicable charges...

12.RTR need not be taken by the section officer while effecting Name transfer
since there is no provision in the TNE Supply Code to obtain the same.

5. The above procedure of Online application filing of name transfer in respect of LT
sérvice connections through TANGEDCO Web Portal shall be implemented in entire

i ith effect from 01-04-2021.
Tamil Nadu with effe Sd/- dated 27-01-2021

CMD/TANGEDCO

To , N
All the Chief Engineers/ Distribution.
Copy to all the Superintending Englneers/EDCsj
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1. If_ the applicant €nter the service connection number by choosing the Region and
Circle, the system would fetch and display the existing details of the service
conngctlon Say, name, address, tariff, connected load, etc., provided the service
rémains under LIVE status. For all other status like “Disconnected/Account closed”,

the application detaij entry would be disabled and the applicant would be informed
to approach concerned section office for further detajls,

2. The Aadhar p_ased Sign in facility shall be made available for the pkocess. There
_ shall be additiona| options to download, sign, scan and upload the documents

and the consumers who do not have printer to take printout have the option to
scan their signature and upload. : '

Copy to the Chief Financial Controller/Revenue

Copy to the CIAO/Chennaj - 2

Copy to the Super@ntending Engineer/Enforcement/Chennai D

Copy to the Legal Advisor/Chennai - 2

Copy to the Executive Assistant to CMD/TANGEDCO

Copy to the Executive Assistant to Director (Distribution)

Copy to B.P. Section/Adm. Branch for publishing in TANGEDCO Gazette.

Copy to Stock file.
// ForwardWorder //
Q\ﬂ\ ‘ﬂ :

Executive Engineer\I I/Commercial
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