TAMIL NADU GENERATION & DISTRIBUTION CORPORATION LTD.
Technical Branch

144, Anna Salai,
Chennai-600 002.

Memo.No:D(D)/CE/Comml/SE/EET/AEE.2/F. LT Online filing/D.No.159/19

dt.25 .06.2019.
Sub: Electricity — Online application filing of New LT Industrial service

connection through web portal-Mandated -Reg.

Ref :1.(Per)(CMD)TANGEDCO Proceedings No.362 Dated 04.08.2016
2.Memo.No.CE/Comml/SE/Comml/EE3/AEE3/F.OnlineAppin./D.66/2016
dated 05.08.2016.
3. Memo.No:CE/Comml/SE/EET/AEE.2/F.MSME/D.No0.84/19,dt.22.03.2019.
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Online application filing procedure in respect of LT service connection (except
hut and agriculture) has been in vogue since 05.08.2016.

The Department of Industrial Policy and Promotion (DIPP) ,Government of
India has recommended to implement a system that allows online application
submission, payment and tracking of application status without the need for a
physical touch point in obtaining new electricity connection. It also mandates that
all applications are submitted online for obtaining new electricity service connection
under Ease of Doing Business (EoDB).

To implement the above recommendation and to have easy access to the
intending industrial applicants by eliminating physical touch point in document
submission for availing new service connection ,the Online application filing of new
service connection in respect of LT Industrial applications shall be mandatory with
effect from 01.07.2019.

In this process, the applicant has to upload the application and documents as
per the provisions in the TNE Distribution Codes and no hard copies shall be insisted
from the applicant.

In view of the above, it is hereby instructed that all the Chief
Engineers/Distribution, Regions and Superintending Engineers /EDCs are requested
to instruct the officials under their Jurisdiction upto the level of section officers to
receive and process the LT Industrial applications through Online only.

If any applicant applies in person for the service connection, they shall be
guided properly for applying the application through Online only.

In this regard, a nodal officer may be nominated to monitor /confirm that the
LT industrial applications have been applied through online only.



It is also instructed to give wide publicity on the implementation of
compulsory Online application filing, especially by displaying banner/Boards in all the
TANGEDCO offices viz. section, sub-division, division, circle, regional offices and all
collection centers, so as to reach general public in large.

If any new LT Industrial application is found to be received and processed
through offline (in person) during verification /by representation /on complaints,
then the concerned officer will be held responsible and it will be viewed very
seriously.

Receipt of the memo shall be acknowledged.

(BY ORDER OF CHAIRMAN CUM MANAGING DIRECTOR)

Sd/-
Director (Distribution)
TANGEDCO
To
All the Chief Engineers/ Distribution, Regions .
All the Superintending Engineers/EDCs
Copy to the DGP/Vigilance/Chennai — 2.
Copy to the Chief Engineer/IT/Chennai.
Copy to the Chief Engineer/RAPDRP.
Copy to the Chief Financial Controller/Revenue & General.
Copy to the Financial Controller/Revenue
Copy to the CIAO/Chennai — 2
Copy to the Superintending Engineer/Enforcement/Chennai — 2
Copy to the Legal Advisor/Chennai — 2
Copy to the Executive Assistant to CMD/TANGEDCO
Copy to the Executive Assistant to Director (Distribution)
Copy to BP section /Adm Branch(8™ Floor) for publishing in TANGEDCO Gazzette



